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Social supportEmployment

Assessment of the 
person's functioning and 
provision of supportive 
measures

Pensions and 
social benefits

4 DIRECTIONS OF PROVIDING SERVICES



STRUCTURE

Ministry of Labor and Social Affairs

UNIFIED SOCIAL SERVICE

Department
of Employment and 
Working Potential 

Development

1.
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49 regional 
centers
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7 territorial centers are located in Yerevan
42 territorial centers are located in regions

The Unified Social Service provides 
services to employers and job seekers 

through 49 regional centers
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2. EMPLOYMENT PROGRAMS

Employment programs for the unemployed, discharged from the 

compulsory military service

Seasonal/agricultural employment programs

Providing a personal assistant service
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The purpose of the program is to support unemployed persons who to obtain
professional skills and abilities in accordance with the requirements presented by the
employer.

Program components:

➢ Professional training
➢ Gaining professional work experience
➢ Lump sum compensation to the employer

Employment programs for unemployed people
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A program aimed at providing support to the agricultural 
economy through the promotion of seasonal employment

Purpose: 

is mitigation the social tension of the 
population of rural areas and 
providing conditions for their stable 
employment.

The maximum duration of the program 
is 180 days.

The cost of the project cannot be lower than 50 
thousand AMD, and exceed 350 thousand Dram.
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Providing a personal assistant service:

A personal assistant can be any adult and able-bodied person who has attended 
training courses for personal assistants and has a certificate certifying it.

The personal assistant service is provided by:
by involving a person with a disability or a person chosen by his legal representative 
as a personal assistant;

The personal assistant service includes:

care of the beneficiary.
support the beneficiary to overcome environmental barriers (including mobility and 
communication).

Providing a personal assistant service



Work Permit in the Republic of Armenia
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Foreigners have the right to freely manage their working abilities, to choose a profession and

type of activity, to engage in economic activities not prohibited by the legislation of the

Republic of Armenia, observing the restrictions set by the legislation of the Republic of

Armenia. The principle of equality of rights of the parties to labor relations established by the

Labor Code of the Republic of Armenia is guaranteed, regardless of their gender, race,

nationality, language, citizenship and other circumstances unrelated to the practical

characteristics of the employee.

In the Republic of Armenia, there is a system of issuing a work permit for a foreign worker,

which is fully implemented electronically.

Work permit - allows a foreigner to obtain a temporary residence status and work in the

Republic of Armenia.
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The Unified Social Service regularly organizes 

trainings for employment specialists of regional 

centers on issues related to labor migration in order 

to provide migrant beneficiaries with information 

and advice on their rights.

Trainings



Tamara Torosyan

Unified Social Service, Republic of Armenia

email: tamara.torosyan@socservice.am 

https://socservice.am/

THANKS!


